
Q1 Ref. No.:
Answered: 303 Skipped: 0
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Q2 Input by:
Answered: 303 Skipped: 0
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70.77% 201

18.31% 52

10.92% 31

Q3 Q.1. Do you believe that the
Neighbourhood Plan should look to direct
development in Whitchurch and Symonds
Yat by allocating housing sites or should
new housing in the village be directed by
developers and the development control

process?
Answered: 284 Skipped: 19

Total 284

Allocate sites
in the...

Development
Control process

No opinion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Allocate sites in the Neighbourhood Plan

Development Control process

No opinion
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55.78% 164

25.85% 76

10.88% 32

5.44% 16

2.04% 6

Q4 Q. 2. The Neighbourhood Plan cannot
attempt to limit development less than that
prescribed by the Core Strategy, however if

the community so wished they could
suggest a higher level. What level of

development would you like to see in the
parish between now and 2031? (Please tick

one box)
Answered: 294 Skipped: 9

Total 294

No more than
43 houses (C...

No more than
50 houses

No more than
75 houses

No more than
100 houses

More than 100
houses

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

No more than 43 houses (Core Strategy minimum)

No more than 50 houses

No more than 75 houses

No more than 100 houses

More than 100 houses
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75.59% 223

24.41% 72

39.66% 117

41.36% 122

24.07% 71

17.97% 53

15.59% 46

4.07% 12

Q5 Q. 3. What type of homes do you believe
should be prioritised? (Please tick up to

three.)
Answered: 295 Skipped: 8

Total Respondents: 295  

Market homes
for ownership.

Market homes
for rental.

Custom and
Self-build...

Homes with
shared...

Housing
Association...

Supported/shelt
ered homes t...

Supported/shelt
ered homes t...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Market homes for ownership.

Market homes for rental.

Custom and Self-build homes.

Homes with shared ownership (part rent, part buy).

Housing Association homes to rent.

Supported/sheltered homes to buy.

Supported/sheltered homes to rent.

Other (please specify)
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8.16% 24

13.61% 40

41.50% 122

38.78% 114

Q6 Q. 4. In what size development(s) would
you prefer new homes in the parish to be

built? (Please tick one.)
Answered: 294 Skipped: 9

Total Respondents: 294  

On one or two
large sites ...

On a handful
of mid-sized...

On a number of
smaller site...

On a high
number of...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

On one or two large sites (20 to 40 homes).

On a handful of mid-sized sites (10 to 20 homes).

On a number of smaller sites (5 to 10 homes).

On a high number of single plots and very small sites (1 to 4 homes).

6 / 54

Whitchurch & Ganarew Group Neighbourhood Plan Questionnaire



Q7 Q. 5. On what sort of plots would you
like to see new housing developed? (Please

tick one box in each row)
Answered: 299 Skipped: 4

Greenfield.

Brownfield.

Conversion of
holiday home...

Conversion of
redundant...
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4.59%
13

17.31%
49

8.13%
23

23.67%
67

46.29%
131

 
283

50.18%
143

31.93%
91

8.07%
23

6.67%
19

3.16%
9

 
285

24.03%
68

37.46%
106

24.73%
70

8.48%
24

5.30%
15

 
283

63.05%
186

33.22%
98

3.05%
9

0.68%
2

0.00%
0

 
295

63.48%
186

32.08%
94

3.75%
11

0.68%
2

0.00%
0

 
293

10.64%
5

6.38%
3

76.60%
36

2.13%
1

4.26%
2

 
47

Strongly support Support No opinion Oppose Strongly oppose

Restoration of
derelict or...

Others

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Strongly support Support No opinion Oppose Strongly oppose Total

Greenfield.

Brownfield.

Conversion of holiday homes to residential dwellings.

Conversion of redundant buildings.

Restoration of derelict or abandoned buildings.

Others
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Q8 Q. 6. What type of housing do you feel
that there is the greatest need for in the
parish? (1 = strong need, 5 = no need).

Answered: 293 Skipped: 10

Starter homes
(2 bedrooms).

Family homes
(3 bedrooms).

Executive
homes (4 or...

Adapted/easy
access homes...
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1 2 3 4 5

Flats/apartment
s (one or mo...

Supported
housing/reti...

Living/working
properties...

Other types of
homes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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56.83%
158

19.06%
53

11.15%
31

4.32%
12

8.63%
24

 
278

43.93%
123

26.07%
73

20.71%
58

5.36%
15

3.93%
11

 
280

8.94%
22

6.50%
16

21.14%
52

28.86%
71

34.55%
85

 
246

23.95%
63

28.52%
75

28.90%
76

7.60%
20

11.03%
29

 
263

11.46%
29

14.62%
37

20.95%
53

19.37%
49

33.60%
85

 
253

13.79%
36

24.52%
64

30.27%
79

12.64%
33

18.77%
49

 
261

11.37%
29

20.78%
53

30.20%
77

17.65%
45

20.00%
51

 
255

3.85%
2

0.00%
0

11.54%
6

11.54%
6

73.08%
38

 
52

 1 2 3 4 5 Total

Starter homes (2 bedrooms).

Family homes (3 bedrooms).

Executive homes (4 or more bedrooms).

Adapted/easy access homes e.g. bungalows.

Flats/apartments (one or more bedrooms).

Supported housing/retirement homes.

Living/working properties (small scale enterprise located within or adjacent to the home).

Other types of homes
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43.97% 124

31.56% 89

24.47% 69

Q9 Q. 7. Would you like to see the provision
of plots of land for self-build and custom-

build homes in the parish? (Please tick
one).

Answered: 282 Skipped: 21

Total 282

Yes – the
Neighbourhoo...

Yes – the
Neighbourhoo...

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes – the Neighbourhood Plan should broadly encourage self-build projects.

Yes – the Neighbourhood Plan should identify specific sites for self-build homes.

No
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Q10 Q. 8. Are there any specific sites which
(should the land be available) you think are
suitable for new houses? (Please identify

by postcode or description)
Answered: 74 Skipped: 229
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Q11 Q.9. Are there any specific sites where
houses should not be built? (Please identify

by postcode or description)
Answered: 118 Skipped: 185
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Q12 Q.10. Which of these do you consider
to be important considerations for new

housing development? (Please tick one box
in each row)

Answered: 298 Skipped: 5
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67.80%
200

24.41%
72

7.80%
23

 
295

Very important Quite important Not important

Design that
respects the...

Use of
traditional...

Modern and
innovative...

To use
sustainable...

Provision of
off-street...

Other features

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Very important Quite important Not important Total

Design that respects the style and built form of the area.
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46.34%
133

37.28%
107

16.38%
47

 
287

12.73%
35

30.55%
84

56.73%
156

 
275

61.27%
174

35.92%
102

2.82%
8

 
284

68.88%
197

28.32%
81

2.80%
8

 
286

43.24%
16

8.11%
3

48.65%
18

 
37

Use of traditional local building materials.

Modern and innovative design.

To use sustainable design and be energy efficient.

Provision of off-street parking.

Other features
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Q13 Q. 11. Please use the space below for
any other comments on housing:

Answered: 38 Skipped: 265
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26.33% 79

12.00% 36

14.00% 42

43.00% 129

0.67% 2

1.33% 4

4.33% 13

1.67% 5

Q14 Q.12. What is your current employment
status? (Please tick the appropriate box)

Answered: 300 Skipped: 3

Total Respondents: 300  

Employed
full-time

Employed
part-time

Self-employed

Retired

Un-employed
and availabl...

Full or
part-time...

Homemaker

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Employed full-time

Employed part-time

Self-employed

Retired

Un-employed and available for work

Full or part-time education

Homemaker

Other (please specify)
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17.82% 49

34.18% 94

6.91% 19

43.27% 119

Q15 Q. 13. Your place of work. (Please tick
one box as appropriate)

Answered: 275 Skipped: 28

Total Respondents: 275  

I work within
the parish

I work outside
the parish

I have no
fixed place ...

I am not
working

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

I work within the parish

I work outside the parish

I have no fixed place of work

I am not working
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7.27% 4

7.27% 4

1.82% 1

12.73% 7

5.45% 3

12.73% 7

7.27% 4

3.64% 2

10.91% 6

Q16 Q. 14. If you do work within the parish,
please identify the type of your employment

by ticking the appropriate box(es).
Answered: 55 Skipped: 248

Visitor
attraction o...

Visitor
accommodatio...

Agriculture or
horticulture

Industry
and/or...

Licensed
premises

Provision of
services

Catering

Retail activity

Transport and
distribution

Information
Technology

Offices

Community or
home care

Other types of
employment(p...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Visitor attraction or activity provider

Visitor accommodation provider

Agriculture or horticulture

Industry and/or manufacturing

Licensed premises

Provision of services

Catering

Retail activity

Transport and distribution
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1.82% 1

1.82% 1

1.82% 1

45.45% 25

Total Respondents: 55  

Information Technology

Offices

Community or home care

Other types of employment(please specify)
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56.18% 159

44.17% 125

58.30% 165

21.20% 60

10.95% 31

35.34% 100

17.67% 50

25.44% 72

16.61% 47

Q17 Q. 15. What types of employment
should be encouraged locally? (Please tick

as appropriate)
Answered: 283 Skipped: 20

Visitor
attraction o...

Visitor
accommodatio...

Agriculture or
horticulture

Industry
and/or...

Licensed
premises

Provision of
services

Catering

Retail activity

Transport and
distribution

Information
Technology

Offices

Community care

Other types of
employment...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Visitor attraction or activity provider

Visitor accommodation provider

Agriculture or horticulture

Industry and/or manufacturing

Licensed premises

Provision of services

Catering

Retail activity

Transport and distribution
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40.99% 116

21.20% 60

48.06% 136

7.42% 21

Total Respondents: 283  

Information Technology

Offices

Community care

Other types of employment (please specify)
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39.03% 105

70.26% 189

55.02% 148

33.46% 90

10.41% 28

Q18 Q.16. What would encourage new
businesses to the parish? (Please tick as

appropriate)
Answered: 269 Skipped: 34

Total Respondents: 269  

More
purpose-buil...

Improved
broadband

Improved
mobile phone...

Improved road
access

Others (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

More purpose-built premises

Improved broadband

Improved mobile phone reception

Improved road access

Others (please specify)
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Q19 Q.17. Should the Neighbourhood Plan
encourage land for businesses by

suggesting locations for:
Answered: 286 Skipped: 17

65.54%
175

10.49%
28

23.97%
64

 
267

38.67%
99

29.69%
76

31.64%
81

 
256

46.36%
121

26.82%
70

26.82%
70

 
261

3.39%
2

23.73%
14

72.88%
43

 
59

Yes No No opinion

Small scale
living and...

Individual
commercial o...

Business
centres (hub...

Other types

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Yes No No
opinion

Total

Small scale living and working properties

Individual commercial or industrial units

Business centres (hub developments) that provide flexible work spaces, meeting rooms & managed services for
local start-ups and small enterprises.

Other types
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Q20 Q.18. Which types of land should be
allocated for business development?

(Please tick one box in each row)
Answered: 294 Skipped: 9

85.42%
246

7.64%
22

6.94%
20

 
288

8.20%
21

82.03%
210

9.77%
25

 
256

Yes No No opinion

Brownfield
land...

Greenfield
land...

Conversion of
existing...

Infill land

Other types

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Yes No No opinion Total

Brownfield land (previously developed)

Greenfield land (undeveloped)
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88.41%
244

7.25%
20

4.35%
12

 
276

56.76%
147

20.46%
53

22.78%
59

 
259

5.33%
4

20.00%
15

74.67%
56

 
75

Conversion of existing buildings

Infill land

Other types

28 / 54

Whitchurch & Ganarew Group Neighbourhood Plan Questionnaire



Q21 Q.19. Where should new land for
businesses be located? (Please tick one

box in each row)
Answered: 292 Skipped: 11

In or around
Whitchurch

In or around
Symonds Yat...

In or around
Crocker’s Ash

In or around
The Doward

In or around
Ganarew and...

At Wyastone
Leys

Other locations
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66.19%
184

21.22%
59

12.59%
35

 
278

30.65%
80

52.87%
138

16.48%
43

 
261

42.26%
112

32.45%
86

25.28%
67

 
265

19.01%
50

61.22%
161

19.77%
52

 
263

35.14%
91

35.14%
91

29.73%
77

 
259

61.54%
168

11.36%
31

27.11%
74

 
273

19.32%
17

17.05%
15

63.64%
56

 
88

Yes No No opinion

Other locations

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Yes No No opinion Total

In or around Whitchurch

In or around Symonds Yat West

In or around Crocker’s Ash

In or around The Doward

In or around Ganarew and Lewstone

At Wyastone Leys

Other locations
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Q22 Q. 20. The space below is for your
comments on employment and the local
economy. If you want to make comments
specific to a particular community (e.g.

Crocker’s Ash) please refer to it by name.
Answered: 30 Skipped: 273
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75.34% 223

4.39% 13

20.27% 60

Q23 Q. 21. Within the parish we have
historic and listed buildings which are part

of our heritage. Do you think that they
should be better protected and presented?

(Please tick the appropriate box)
Answered: 296 Skipped: 7

Total 296

Yes

No

No opinion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

No opinion
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86.01% 252

4.44% 13

9.56% 28

Q24 Q. 22. We have many sites of
archeological significance in the parish,

including those dating from pre-historical
times. Do you think that they should be
better protected and presented? (Please

tick the appropriate box)
Answered: 293 Skipped: 10

Total 293

Yes

No

No opinion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

No opinion
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88.96% 266

4.68% 14

6.35% 19

Q25 Q. 23. Do you think it important that
our green open spaces within our parish

are maintained and protected from
development? (Please tick the appropriate

box)
Answered: 299 Skipped: 4

Total 299

Yes

No

No opinion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

No opinion
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18.12% 50

21.38% 59

60.51% 167

Q26 Q. 24. Within the parish we have a
number of nature reserves and other areas
under some statutory protection. Are there

any additional areas of land or natural
features that are important to you that you

would like to see given more protection
such as by becoming a local nature reserve

or with a preservation order?
Answered: 276 Skipped: 27

Total 276

Yes

No

No opinion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

No opinion
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Q27 Q.25. Do you have concerns about any
of the following?

Answered: 289 Skipped: 14

44.96%
116

38.37%
99

16.67%
43

 
258

39.04%
98

43.03%
108

17.93%
45

 
251

Yes No No opinion

Pollution of
water courses

Land pollution

Air quality
(including...

Noise pollution

Light pollution

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Yes No No opinion Total

Pollution of water courses

Land pollution
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37.65%
96

45.10%
115

17.25%
44

 
255

61.80%
165

26.22%
70

11.99%
32

 
267

30.77%
72

51.28%
120

17.95%
42

 
234

Air quality (including airborne odours)

Noise pollution

Light pollution
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55.14% 161

3.77% 11

41.10% 120

Q28 Q. 26. Would you like to see the
establishment of a local Wildlife Group?

Answered: 292 Skipped: 11

Total 292

Yes

No

No opinion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

No opinion
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15.19% 43

51.94% 147

32.86% 93

Q29 Q. 27.  Would you like to get directly
involved in environmental conservation
work?(If interested please see contact

arrangement at the end of this
questionnaire.)
Answered: 283 Skipped: 20

Total 283

Yes

No

No opinion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

No opinion
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Q30 Q. 28. Has your property suffered from
flooding in the last 10 years as a result of:

(Please tick any type of flooding that
applies and the affected areas)

Answered: 63 Skipped: 240

8.33%
1

58.33%
7

41.67%
5

 
12

Affecting your house Affecting your grounds & outbuildings Affecting your access

River overflow

Stream overflow

Field run-off

Sewers
overflowing

Road run-off
(drains and...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Affecting your
house

Affecting your grounds &
outbuildings

Affecting your
access

Total
Respondents

River overflow
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12.50%
1

50.00%
4

100.00%
8

 
8

33.33%
9

66.67%
18

29.63%
8

 
27

14.29%
1

42.86%
3

57.14%
4

 
7

24.24%
8

42.42%
14

63.64%
21

 
33

Stream overflow

Field run-off

Sewers overflowing

Road run-off (drains and ditches unable to
cope)
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Q31 Q. 29. If you have experienced flooding
please give your outline address, e.g. Old

Monmouth Road, Whitchurch.
Answered: 49 Skipped: 254
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Q32 Q. 30. Please identify any views that
you consider valuable to the community

and that you would like to ensure are
retained for the benefit of residents and

visitors:
Answered: 49 Skipped: 254

43 / 54

Whitchurch & Ganarew Group Neighbourhood Plan Questionnaire



Q33 Q. 31. Please use the space below to
make your own comments on the natural

environment.
Answered: 44 Skipped: 259
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71.97% 208

49.13% 142

59.86% 173

29.76% 86

70.59% 204

58.13% 168

31.49% 91

22.84% 66

3.46% 10

17.30% 50

Q34 Q. 32.a. Do any of the following in the
parish give you concern?

Answered: 289 Skipped: 14

Total Respondents: 289  

Traffic speed

Traffic noise

Safety of
pedestrians

Safety of
other road...

Condition of
road surfaces

Safety of
access and e...

Effectiveness
of road signage

Effectiveness
of visitor...

Other issues

Other issues,
please specify:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Traffic speed

Traffic noise

Safety of pedestrians

Safety of other road users

Condition of road surfaces

Safety of access and exit slip roads to the A40.

Effectiveness of road signage

Effectiveness of visitor signage

Other issues

Other issues, please specify:
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73.98% 199

48.70% 131

59.11% 159

24.54% 66

57.99% 156

50.93% 137

26.02% 70

17.84% 48

8.55% 23

Q35 Q. 32.b. Pleaseidentify the locations
that give you concern about :

Answered: 269 Skipped: 34

Answer Choices Responses

Traffic speed

Traffic noise

Safety of pedestrians

Safety of other road users

Condition of road surfaces

Safety of access and exit slip roads to the A40.

Effectiveness of road signage

Effectiveness of visitor signage

Other issues
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Q36 Q. 33. If you have responded to Q. 32
please give your views on the following

ideas for improving traffic issues. (Please
tick one box in each row)

Answered: 275 Skipped: 28
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69.83%
169

19.01%
46

11.16%
27

 
242

Yes No No opinion

Reduce speed
limits

Introduce
speed limits...

Introduce a 50
mph speed li...

Introduce
traffic calming

Improve or
extend...

Improve
cycling...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Yes No No opinion Total

Reduce speed limits
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75.40%
187

12.90%
32

11.69%
29

 
248

61.69%
153

28.23%
70

10.08%
25

 
248

47.30%
105

36.94%
82

15.77%
35

 
222

65.82%
156

14.35%
34

19.83%
47

 
237

58.22%
124

19.25%
41

22.54%
48

 
213

Introduce speed limits in Whitchurch and Crocker’s Ash where none exist

Introduce a 50 mph speed limit on A40 through the parish

Introduce traffic calming

Improve or extend pavements in Whitchurch

Improve cycling infrastructure
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30.00% 84

39.64% 111

30.36% 85

Q37 Q. 34. Is there a need for more public
car parking space?

Answered: 280 Skipped: 23

Total 280

Yes

No

No opinion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

No opinion
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29.55% 65

67.73% 149

43.18% 95

15.00% 33

16.36% 36

41.36% 91

12.73% 28

25.91% 57

15.00% 33

Q38 Q. 35. Availability of public transport
for the parish is limited to infrequent bus

services between Monmouth and Ross-on-
Wye. To improve our use of more

sustainable transport rather than relying on
private cars, please indicate if the following

would encourage you and your family to
use public transport. (Please tick all that

apply)
Answered: 220 Skipped: 83

Total Respondents: 220  

Provide more
bus routes

Provide more
frequent...

Provide
earlier or...

Provide more
bus stops an...

Improve
disability...

Provide free
transport fo...

Set up “park &
ride” scheme...

Provide
community...

Please
identify oth...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Provide more bus routes

Provide more frequent services

Provide earlier or later services

Provide more bus stops and shelters

Improve disability access

Provide free transport for John Kyrle pupils on public service buses

Set up “park & ride” schemes and car parks near bus stops

Provide community transport

Please identify other ideas and/or requirements you have ticked from above:
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Q39 Q. 36. Please identify other community
services that you think need to be improved

or developed, so that you can be more
supported in the parish.

Answered: 55 Skipped: 248
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Q40 Q. 37. Assuming that you will still be
living in the parish in 20 years’ time, how

would you like it to look?
Answered: 154 Skipped: 149
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Q41 Any other written comments on the
questionnaire.

Answered: 29 Skipped: 274
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